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Thank you

E v e r y o n e  i s  a u t o m a t i c a l l y M U T E D .  .  .
Please communicate via the CHAT feature

WELCOME

CALL: +1-415-655-0002

ACCESS CODE: 2490 391 3689

Attendee ID:   Each attendee has their own unique ID.

*Select the I will “call in” option, a window will open

with the call in number, access code, and your attendee ID

Provider Opportunity Reports – PPG/IPA’s & MSO’s

PL1617 0623



Housekeeping 

• Attendance and participation will be tracked via log-in.

• Webinar is being recorded.

• Questions will be managed through the Chat.

• Send a message to the Host if you experience any technical difficulties.

• PPT will be disseminated as PDF.



MY2023 Provider 
Opportunity Reports 

June 14, 2023 

PL1060 0521



Agenda

1. Provider Opportunity Report (POR)

• Medi-Cal

• LACC

• DSNP

2. Review of Raw Data File

3. Utilization Management Provider Opportunity Report (UM POR)

4. Lead Report

5. Data Submission & Reconciliation

6. Accessing the POR



Poll 

1. How often do you use the POR (gap in care report) or raw file? 

a. Never

b. Rarely 

c. Sometimes 

d. Often 

e. Always

2. What do you use the data for? [Select all that apply]:

a. Create provider reports

b. Close care gaps

c. Member outreach

d. Data reconciliation

e. If other, please type in chat box



Provider Opportunity 
Report (POR)



Medi-Cal Summary Report

The report has multiple tabs.  For IPAs, the 1st tab is the summary for the organization.  

The first tab is the summary 
tab for the practice, clinic, or 
IPA. 

Look for the Column 
“Measure”.  You can 
also filter 
alphabetically. 

The Column “Rate” shows your 
performance on a given measure. 
Ex: The current rate for WCC is 4.14%.  
You can also sort from smallest to largest.

The Column “Threshold # Hits 
to Meet”  shows the # of 
services needed to meet the 
threshold. Ex: For WCC, it is 84. 

The Column “Benchmark # Hits to 
Meet”  shows the # of services 
needed to meet the benchmark. 
Ex: For WCC, it is 244. 

1

2
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4 5



Medi-Cal Provider Level Report

For IPAs, the 2nd tab contains provider-level data.

The second tab is the provider 
level tab for the clinic or IPA (n/a 
for solos or small group practice) 

Filter by “License No” or “Last 
Name” and/or “First Name” for 
provider-specific data

3. The Column “Rate” shows a 
provider’s performance on a 
given measure. Ex: Dr. Grey has 
a 100% CCS Rate.

The Column “Threshold # Hits to Meet” 
shows the # of services needed to meet 
the threshold. Ex: Dr. Yang needs 6 hits 
to meet the CDC eye exam threshold. 

The Column “Benchmark # Hits 
to Meet” shows the # of services 
needed to meet the benchmark. 
Ex: Dr. Yang needs 45 hits to 
meet the AWC benchmark. 

1

5
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3 4



Medi-Cal Measure Level Report

Each measure has its own tab, including member details to follow-up with patients 
regarding needed care and close gaps in care.

Each measure has its own tab, with 
member details for follow-up.  Ex:
The current tab is for WCV

To contact members for follow-
up, “member” name, phone 
number and DOB are  provided.

Filter for “Compliance Status” 
= “NOT MET” to identify 
members requiring follow-up

Filter by “License No” or Provider’s 
“Last Name” and/or “First Name” for 
a provider-specific Gaps in Care List.

For providers that practice at 
multiple sites, filter by street 
address to identify the site 
where the member is a patient

1

2
3

4
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Medi-Cal Raw Data File

Allows for data to be easily ingested for the creation of your own custom reports.



The report has multiple tabs.  For IPAs, the 1st tab is the summary for the organization.  Layout
• Performance by PPG  

• Summary report that provides an overview of measure performance 

• Detailed measure reports that includes member level compliance info

New Features
• Matches reporting requirements for the Star quality program

• Includes summarized HEDIS and Pharmacy measure performance:
‒ Numerator, denominator and % of compliance
‒ Current year YTD, prior year YTD, year-end prior year
‒ % change from current YTD vs prior month current and prior year
‒ # of gaps to close to achieve the next Star rating level 
‒ Overall Star rating performance by domain 

• Detailed member compliance data by measure 
‒ Member name, ID and contact info
‒ Provider name and contact number 
‒ Compliance status
‒ Measure specific info such as last test date, last test value etc.  

D-SNP Provider Opportunity Report



The report has multiple tabs.  For IPAs, the 1st tab is the summary for the organization.  Layout

• Performance by PPG  

• Summary report that provides an overview of measure performance

• Detailed measure reports that includes member level compliance info

New Features

• Matches reporting requirements for the QRS quality program

• Includes summarized performance by measure group by domain:

‒ Numerator, denominator and % of compliance (raw score)

‒ Benchmark

‒ Calculated score

‒ Current YTD, Prior YTD and Prior Year End Performance 

‒ % change from current YTD vs prior month current and prior year

‒ # of gaps to close to get to benchmark and percentile 

‒ Overall Star rating performance by domain 

LACC Provider Opportunity Report



The report has multiple tabs.  For IPAs, the 1st tab is the summary for the organization.  
New Features (continued) 

• Domains include:

‒ Clinical Quality Management (HEDIS measures)

‒ Plan Efficiency, Affordability and Management (HEDIS data only)

• Detailed member compliance data by measure 

‒ Member name, ID and contact info

‒ Provider name and contact number 

‒ Compliance status

‒ Measure specific info such as last test date, last test value etc.  

LACC Provider Opportunity Report



Changes to UM POR



Adding Test Measures to UM Detail Report

• Medi-Cal:

- Follow-Up After Emergency Department Visit for Substance Use (FUA)

- Follow-Up After Emergency Department Visit for Mental Illness (FUM)

- Transitions of Care (TRC) – Patient Engagement After Inpatient Discharge & 
Medication Reconciliation Post Discharge

• L.A. Care Covered:

- Follow-Up After Emergency Department Visit for People With Multiple High-Risk 
Chronic Conditions (FMC) 

- Transitions of Care (TRC) – Patient Engagement After Inpatient Discharge & 
Medication Reconciliation Post Discharge

• Medicare Plus:

- Follow-Up After Emergency Department Visit for People With Multiple High-Risk 
Chronic Conditions (FMC) 

- Transitions of Care (TRC) – Patient Engagement After Inpatient Discharge & 
Medication Reconciliation Post Discharge

For Measurement Year 2023, we are adding 4 HEDIS measures to the UM POR Detail 



Test Measures UM Summary Report

• UM test measures will appear in the following 2 reports:

- HEDIS POR

- UM Member Details

• Below is a screen print of our current UM Summary report: 

• The goal is to minimize hospital and ED visits for routine non-urgent care so the lower 
“Observed to Expected Ratio” the better.



Test Measures UM Details
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Only 

• The UM Member Details displays the discharge date and other data points that may help 
providers better care for and follow-up with their patients. 

• However, since these are traditionally HEDIS measures, they will remain on the HEDIS 
POR Summary report (not the UM POR Summary). 

• The Admission and ICD Diagnosis codes will help you to follow up with your patients to 
manage their condition(s).



Mock-up

• Sample ED Utilization Report:

• This same patient visited the ER twice 2/12 and 5/27. 

• For the 5/27, he/she was admitted and discharged the next day on 5/28.

• Look into the Admission Diagnosis for each visit and follow up with patient to help 
manage his/her condition.



Custom Reports for  
Children and Adolescents  

L.A. Care Quality Improvement Department 

Rachel Martinez, RN 
Supervisor
Clinical Initiatives

Laura C. Gunn, MPH, CHES 
Project Manager
Clinical Initiatives 



Objective

 Learn how to access and use tailored reports 
generated by L.A. Care to help you close care gaps 
within the following HEDIS measures:

• W30: Well-Child Visits in the First 30 Months 
of Life

• CIS-10: Childhood Immunization Status 
Combination 10

• IMA-2: Immunizations for Adolescents 
Combination 2

• BLS: Blood Lead Screening in Children  

 Review examples of each report



W30 Report 

• L.A. Care’s W30 Report is available for you to help increase 
the number of well-child visits completed. Several visits are 
required during the first 30 months of life and provide the 
space for other preventive services to take place               
(ex: vaccines, developmental screenings).

• Report consists of two tabs:

- Tab 1: W30 +6, Well-Child Visits during 0-15 months

- Tab 2: W30 +2, Well-Child Visits during 15-30 months

• Each tab displays eligible patients currently due for well-child 
visits within each measure. 



W30 Report: Report Details

•Each report details:

- number of unique visits completed 

- date and age of last visit

- days remaining before turning 15, 24, and 30 months

- date turning 15, 24, and 30 months

•Please prioritize children approaching their 15th month  or 
30th month and those behind schedule.

- For children under 4 months, ensure that visits have 
started. 

•Use the reports to increase both W30 measure rates.

- Thus improving your HEDIS performance and 
increasing your incentive award. 



W30 Report: How to Access

1. Log on to L.A. Care’s Provider Portal.

2. Click “Reports” on the sidebar.

3. Click on the “2023” folder.

4. Click on the “Provider Opportunity Reports” folder.

5. Select the most recent month.

6. Click on the “W30” folder.

7. Download the file labeled “xxx_W30_xxx_Reports.”

http://www.lacare.org/providers/provider-central/la-care-provider-central


Missing Vaccine Report 

• L.A. Care’s Missing Vaccine Report consists of two unique 
reports available for you to help increase your childhood and 
adolescent immunization rates: 

• Report 1: Childhood Immunization Status 

CIS Combo 10 

• Displays patients turning two in the next 18 months, along 
with specific vaccines due and missing doses.

• Report 2: Immunizations for Adolescents 

IMA Combo 2

• Displays patients turning 13 in the next 18 months, along 
with specific vaccines due and missing doses.



Missing Vaccine Report: Report Details

•Each report details how many doses of each antigen are 
missing for each eligible patient.

- Please prioritize immunizations for children 
approaching their 2nd or 13th birthday and those behind 
schedule. 

- For CIS-10, look at those children who will be 6-8 
months and ensure they are on track for rotavirus.

•Use the reports to increase your immunization rates.

- Thus improving your HEDIS performance and 
increasing your incentive award. 



Missing Vaccine Report: How to Access

1. Log on to L.A. Care’s Provider Portal.

2. Click “Reports” on the sidebar.

3. Click on the “2023” folder.

4. Click on the “Provider Opportunity Reports” folder.

5. Select the most recent month.

6. Click on the “Missing Vaccines Report” folder.

7. Download the file labeled “xxx_CIS_xxx_Report” or 
“xxx_IMA_xxx_Report”.

To ensure all immunizations are accounted for, we 
recommend you document all shots (including historical) 
on CAIR. The immunization reports are updated monthly. 

http://www.lacare.org/providers/provider-central/la-care-provider-central
http://cairweb.org/


Blood Lead Screening Report 

• L.A. Care’s Blood Lead Screening Report consists of active 
members between the ages of 6 months- 6 years who are 
missing a blood lead screening test. 

• Posted monthly 

• Report fulfills two requirements: 

- LSC HEDIS Measure: at least one lead test by age 2 

- All Plan Letter (APL) 20-016, Blood Lead Screening of 
Young Children: lead test at 12 months and 24 months 
and for children between 24- 72 months with no record of 
a lead test



Blood Lead Screening: Report Details

•Each report details: 

- date when child will be 1 or 2 years old

- whether the child is between 12-24 months or 
24-72 months 

- lack of screening between 12-24 months and   
24-72 months 

•Use report to anticipate screenings and to catch up on 
screenings.

•Use the reports to increase your LSC HEDIS rates.

- Thus improving your HEDIS performance and 
increasing your incentive award. 



Blood Lead Screening Report:          
How to Access

1. Log on to L.A. Care’s Provider Portal.

2. Click “Reports” on the sidebar.

3. Click on the “2023” folder.

4. Click on the “Lead APL” folder.

5. Click on the “MCLA” folder.

6. Select the most recent month.

7. Download the file labeled 
“xxx_LEAD_APL_MCLA_yyyymmdd.”

http://www.lacare.org/providers/provider-central/la-care-provider-central


Path to Reports



All Reports

Step 1- go to: 
https://www.lacare.org/providers/
provider-central/la-care-provider-
central

Step 2

https://www.lacare.org/providers/provider-central/la-care-provider-central


All Reports

Step 3

Step 4



All Reports

Click on recent year

Step 5

Step 6



W30 and Missing Vaccine Reports Specific

Step 7- Click on “Provider Opportunity Reports”                           
• For CIS-10 and IMA-2 reports, click on “Missing Vaccine Report”
• For W30 report, click on “W30” 

W30



Lead Screening Report Specific

Step 7- Click on “Lead APL”                           
NOT on “Provider Opportunity Reports”  



Reports Demo



Last Comments

•The State is taking very seriously the health of children 
and making it a high priority. 

•Reports are not available at a clinic level. Reports are 
available to our IPAs and L.A. Care Direct Network 
Providers.

- If you are a clinic, please speak to your IPA about 
obtaining this data.

- If you fall under one of our Plan Partners, please speak 
to your Plan liaison to discuss what reports/data are 
available to you.



Questions?
quality@lacare.org

mailto:quality@lacare.org


Data Submission 
& Reconciliation



Data Submission

• Provider Opportunity Reports (PORs) only contain administrative data. 

- Chart review is not included in this report.   

• Providers should submit encounter data through their usual reporting 
channels for all services rendered to L.A. Care members. 

• This data is the basis of performance scoring and is essential to success 
in the Physician P4P and VIIP Programs.

‒ Scores and payments based on administrative data. No chart review!

Provider / 
Patient

Encounter PPG

Clearing 
house / 

Plan 
Partner

L.A. Care 



Data Reconciliation Process

Review 
Reports

Member 
Outreach & 
Follow-up

Data 
Reconcili

ation

Care Gap 
is closed

Compare 
to internal 

records



Data Reconciliation Process

Review Reports

Review measure-
specific tab in POR 

Identify members 
needing follow-up 
(Numerator =0 or 
Compliant Status= 
Not Met)



Data Reconciliation Process

Compare to internal records

Review chart for 
members where 
Numerator=0 or 
Compliant Status 
= Not Met

Compare with 
your own 
records 



Data Reconciliation Process

Member Outreach & Follow-Up

Contact 
members for 
follow-up care, 
if needed.

Provide 
members with 
follow-up care.

Submit claims 
or encounter 
data through 
your medical 
group or IPA.



Data Reconciliation Process

Data Reconciliation

If your records 
indicate care 
was provided, 
identify source 
of data 
inconsistency

Remedy data 
inconsistency

Confirm if your office 
submitted claims or 
encounter data to your 
medical group or IPA

Confirm if your 
medical group or IPA 
submitted the data

If member is with 
Anthem or Blue 
Shield Promise, 
confirm that they 
submitted the data

There is data lag at 
L.A. Care.  Please 
check the next POR/
GIC report.  

Have your office 
submit the claims or 

encounter data to your 
medical group or IPA

Contact medical group 
or IPA to have them  

submit the data

Contact Anthem or 
Blue Shield Promise 
to submit the data

If data is still not 
correct after next 
POR/GIC report, 
please contact 
HedisOps@lacare.org.   

If yes If yes If yes

If no If no If no If no



Data Reconciliation Process

Check which plan the member is with in the measure-level tab.

Look in  the measure-
level tab.  Current tab 
is on “WCV”.

1

For the member, whose data 
is in question, look at the 
column “Plan Code.”  Olivia  
Rodrigo’s plan code is MCLA.

2

The 3 Plan Codes are:
- MCLA: L.A. Care
- BCSC: Anthem Blue Cross
- CFST: Blue Shield Promise



Accessing the POR



Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

New users, register at: www.lacare.org/providers/provider-sign-in/provider-registration

http://www.lacare.org/providers/provider-sign-in/provider-registration


Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

2.Enter your log in info

3. Forgot your log in info? 
Click here to re-set it

4. Still have issues logging in?  Contact 
ProviderRelations@lacare.org for help.

1. Visit 
https://external.lacare.org/provportal

mailto:ProviderRelations@lacare.org
https://external.lacare.org/provportal


Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

Scroll down 
and select 
“Reports”



Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

Select the year



Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

Select the 
report type



Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

Select the latest 
month for the 
latest report



Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

1. Select appropriate folder and 
download the reports you need

2. Don’t see your report(s) or have questions?  
Contact Incentive_Ops@lacare.org for help

mailto:Incentive_Ops@lacare.org


Accessing the POR via Newport.lacare.org

For Clinics, PPGs, & MSOs solely contracted with Anthem or Blue Shield Promise

Email will come from L.A. Care sender

Email will have a link to Newport.lacare.org, L.A. Care’s secure server



Accessing the POR via Newport.lacare.org

For Clinics, PPGs, & MSOs solely contracted with Anthem or Blue Shield Promise

REGISTRATION – NEW USERS
If this is your first time accessing L.A. Care’s secure message system, Newport.lacare.org, 
you will be asked to create a password for the system.

https://linkprotect.cudasvc.com/url?a=https://Newport.lacare.org&c=E,1,r6ZOs0D-G8uLaKZX3xMYHANqVIazJ0S0LJNoN9GReP0AFaBz8x3-aAEOkcPvfsjfDkaU7XOmtP-1GA4yBewJ--KD8HTGv-AwagGgkP3IvLH82A,,&typo=1&ancr_add=1


Accessing the POR via Newport.lacare.org

For Clinics, PPGs, & MSOs solely contracted with Anthem or Blue Shield Promise

LOG IN – EXISTING USERS
If you have already created a password in the past, you will be directed to log in:

If you forgot your password, there’s a link to re-set it.



Accessing the POR via Newport.lacare.org

For Clinics, PPGs, & MSOs solely contracted with Anthem or Blue Shield Promise

TIPS

• Delete messages after reading and/or downloading files

- Newport has a storage limit of 25 MB for all messages in your account (inbox, 
sent, deleted, etc.)

- If your account exceeds 25 MB, you will be unable to receive messages here 
until you delete older message(s)

• Use Newport to send L.A. Care documents containing PHI

- E.g. questions about claims/encounters containing patient data

• Questions?

- For questions about the secure message system or assistance accessing 
secure messages, please contact L.A. Care’s Service Desk at (213) 694-
1250 ext. 4444 so an I.T. technician can assist you.



Secure File Transfer Protocol (SFTP)

Option available to Clinic, IPA and MSO providers

Benefits

• Allows for secure delivery of ALL reports for retrieval from one folder 

- Drag and drop! 

- Download all files at once!

• No file size limits!!!

Interested?

• Contact Incentive_Ops@lacare.org for more information.

mailto:Incentive_Ops@lacare.org


2023 Provider Opportunity Report Schedule

• Reports will generally be available the first full week of the 
month.



Key Contacts

Type of Inquiry Email Address

Provider Portal Access 
(contracted providers only)

ProviderRelations@lacare.org

Data-Related Inquiries HedisOps@lacare.org

Questions re Missing Vaccines Reports Quality@lacare.org

All other questions Incentive_Ops@lacare.org

mailto:ProviderRelations@lacare.org
mailto:HedisOps@lacare.org
mailto:Quality@lacare.org
mailto:Incentive_Ops@lacare.org


Online QI Contact Form 

www.lacare.org/providers/provider-resources/tools-toolkits/hedis-resources/contact-us



Online QI Contact Form 

www.lacare.org/providers/provider-resources/tools-toolkits/hedis-resources/contact-us



Thank you



Questions?
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