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Actor Jaime Camil Joins L.A. Care to Promote 
COVID-19 Vaccinations and Wellness Care
While much of California is returning to some sense of normalcy after more than a year of 
battling COVID-19, it’s important to know that the pandemic is not over. In an effort to ensure 
members are getting vaccinated and returning to the routine wellness care that they may 
have put on hold during the pandemic, L.A. Care has teamed up with the award-winning actor 
Jaime Camil to spread the message.

“I was honored to join in this critical 
effort,” said Camil. “This is very 
important to me personally because 
COVID-19 has had an unequal impact 
on the Hispanic community. I want 
to help get the facts out and advance 
health equity for all communities to 
ensure we all get through this without 
further suffering.”

In trying to keep ourselves and our 
family healthy, many of us have put 
off important doctor visits for more 

than a year now. Well-care visits 
can help us get back to good 

health. Please call your 
doctor today to schedule 

a well-care visit or annual 
check-up for important 
health screenings or 
vaccines, if needed. 

In fact, make appointments for everyone 
in the family – you, the kids, and even your 
parents or grandparents. 

Camil shared, “As a father, I understand 
that caring for yourself is one of the best 
ways you can care for your family and be 
there for them. That is why I chose to get 
the COVID-19 vaccine. It not only protects 
you, but it also protects your loved ones and 
your community”.

Many sites throughout L.A. County 
are now offering vaccines without an 
appointment, and have expanded hours 
to include evenings and weekends. 
There is no cost to L.A. Care members to 
receive the vaccine. Visit myturn.ca.gov 
to find a vaccination location near you, 
and visit lacare.org/vaccine for the latest 
information on COVID-19 vaccines.
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Stay Healthy—Get Screened
Did you hear the news? Colorectal, or colon, cancer tests are now recommended for adults 
starting at age 45! Cancer screenings save lives. Most people with colon cancer feel fine. 
This means getting screened even if you feel fine. 

L.A. Care Health Plan Awarded Multicultural
Health Care Distinction

L.A. Care has earned the 2021 Multicultural Health Care Distinction (MHC)
from the National Committee for Quality Assurance (NCQA). L.A. Care was
first awarded this distinction in 2013 and has since successfully earned it
every two years.

• Get screened even if you don’t have a
family history.

• Screening can help find problems before they
become cancer.

• Cancer is easier to treat when found early.

Don’t delay your care! There are many FREE options 
for colorectal cancer tests. Call your health care 
provider today to find out which one is right for you. 
Options include:

• Colonoscopy
• Stool test done in the privacy of your own home
• And others!

Get screened not just for you, but for your family. It could save your life!

What does this mean?
• It means that we have been recognized as an organization that does an exceptional job providing

culturally and linguistically sensitive health care services.

• It also means we are actively striving to reduce health care disparities.

This recognition is an honor and privilege for L.A. Care. We look  
forward to continuing to serve L.A. County’s culturally and linguistically 
diverse membership. 
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Fall Harvest 
Squashes such as butternut, acorn, spaghetti and pumpkins are now in season. Spaghetti squash 
is low in calories, and also low in carbs, with only 10g carb per cup when cooked, making it a 
diabetes-friendly food. Try adding this healthy and delicious recipe to your table.

Baked Spaghetti Squash with 
Tomato Sauce 
Ingredients:

• 1 (2-3 lb) spaghetti squash
• 1 tbsp olive oil
• 2 cups of your favorite tomato sauce
• 2 tbsp of chopped parsley
• 2 tbsp grated parmesan
• ¼ cup fresh mozzarella cheese
• Salt and black pepper to taste

Instructions:

• Cut the squash in half, scrape out the seeds and strings.
• Steam for 20 minutes in large pot. Or place squash in a dish with ¼ cup water, cover it with a dampened

paper towel and microwave for 10 minutes. Check with a fork. It is ready when the squash feels soft
throughout. Add more cooking time if needed.

• Let it cool until you are able to touch it. Scoop out flesh with a large fork, it will come out in long strings and
look like spaghetti. Place on a baking dish and toss with olive oil.

• Mix tomato sauce with fresh chopped parsley, pour over the spaghetti squash.
• Sprinkle parmesan cheese and black pepper, top with mozzarella cheese.
• Bake 25 minutes at 350°F, until bubbly and cheese is melted. Serve immediately.

If you have diabetes and want to learn more about self-care, please visit lacare.org/diabetes 
or you can join a Diabetes Self-Management Education Class by calling L.A. Care’s Health 
Education Department at 1.855.856.6943.

Ready…Set…Quit!
Have you been thinking about quitting smoking? It is not easy, takes time and a plan.  
A good start to your plan is the Great American Smokeout. The American Cancer Society sets 
one day each year for people who smoke to commit to healthy, smoke-free lives. This year, 
the Great American Smokeout is on Thursday, November 18. You can quit whether you 
smoke cigarettes, vape or chew tobacco.

If you need support, call L.A. Care at 1.855.856.6943 to learn more about telephone counseling and online 
self-paced programs and resources. Talk to your doctor about medication to help you quit. You can also call the 
California Smoker’s Helpline, a free phone-based counseling service, at 1.800.NO.BUTTS (1.800.662.8887). 
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Healthy Habits to Help Prevent Flu
The best way to prevent the flu is to get vaccinated each year, but you should also take these steps to help 
prevent getting and spreading the flu.

1. Avoid close contact with others who are sick.

2. Stay at home when you are sick.

3. Cover your mouth and nose when coughing or sneezing.

4. Keep your hands clean by washing with soap or by using
alcohol-based hand sanitizers.

5. Avoid touching your eyes, nose, or mouth.

Protect yourself and your family from the flu this year. Getting a flu  
shot is easy and free for L.A. Care members. Just go to your doctor or 
pharmacy and show your L.A. Care member ID card. 

How Long Should I Wait for My Appointment?
Did you know L.A. Care has rules about how long you should wait to get a doctor 
appointment? Appointments must be offered within the timeframes listed below*:

Primary Care Doctors
• Routine appointment (non-urgent:) 10 business days

• Urgent appointment (no authorization required): 48 hours

Specialists
• Routine appointment (non-urgent): 15 business days

• Urgent appointment (requiring prior authorization): 96 hours

Did you know you can get health advice when your doctor’s 
office is closed and on weekends or holidays?

• L.A. Care doctors must be available, or have someone
available, to help you at all times.

• If you need to talk to your doctor when the office is closed, call your
doctor’s office phone number. Follow their instructions.

• A doctor or nurse should call you back within 30 minutes.

If you have trouble reaching your doctor, call L.A. Care’s Nurse Advice Line 
at 1.800.249.3619 (TTY 711) 24 hours per day, 7 days per week. A nurse 
will give you the health information you need. Remember, if you have a 
medical emergency and need help right away, dial 911 or go to your nearest 
emergency room.

*The applicable waiting time for a particular appointment may be extended if the referring 
or treating health care provider has determined and noted in the patient record that a longer 
waiting time will not have a detrimental effect on the health of the member.
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American Rescue Plan (ARP)
On March 11, 2021, the American Rescue Plan Act, also called the COVID-19 Stimulus Package, was signed. 
It is a $1.9 trillion economic relief bill in response to the ongoing COVID-19 pandemic. The new law can help 
an estimated 2.5 million Californians by providing additional financial help to lower the cost of their coverage. 
Covered California recently launched a new Special Enrollment Period to allow Californians to benefit from 
lower health insurance premiums available through the American Rescue Plan. 

Community Resource Centers Distribute 
Nearly 25,000 Free Backpacks

With many students returning to in-person classes, 
the L.A. Care and Blue Shield Promise Community 
Resource Centers were busy over the summer 
helping families in Los Angeles County prepare for 
the new school year. The Resource Centers held nine 
back-to-school events where they provided nearly 
25,000 free backpacks filled with school supplies 
to children ages four and older. The drive-thru and 
walk-up events took place from July 16 to August 14.

The health plans understand that while the 
economy has started to improve, many families are 
still recovering from financial troubles due to the 
COVID-19 pandemic—and that preparing for the 
school year may be difficult. 

“Every year, many families come to our backpack and 
school supply events, which shows there is a real 
need for this type of assistance,” said John Baackes, 
L.A. Care CEO. “And the Community Resource Centers 
are here for this reason – to support the social needs 
of our communities. Health care should be more than 
just an ID card in your wallet.” 

As part of their ongoing efforts to address food 
insecurity, the Resource Centers also distributed free 
bags of groceries at a number of the 
back-to-school events. 

The L.A. Care and Blue Shield Promise 
Community Resource Centers offer a variety 
of free classes, programs and services that 
aim to make our communities healthier. For 
more information, please stop by one of our 
nine locations or visit us at 
ActiveHealthyInformed.org to learn more. 

Here are some key highlights:
• The uninsured will be able to get a high-quality,

name-brand plan for as little as $1 per month,
or one with richer benefits for less than $100
per month, but only if they sign up through
Covered California.

• Consumers insured directly through a
health insurance company who switch to
Covered California could save up to $700 per
month on their coverage.

• Current Covered California enrollees will see
their net premiums decrease by an average of
$180 per household per month.

• Individuals who qualify for COBRA will be
offered a temporary subsidy to offset the cost
of COBRA.

• Those who received unemployment
benefits in 2021 could be eligible for healthcare
coverage for as little as $1 per month.

To learn more about the American Rescue Plan, 
call Covered California at 1.800.300.1506.

 5



It’s Time to Renew Your Health Insurance
Thank you for being a loyal member! L.A. Care is committed to helping Angelenos 
maintain health coverage through every stage of life.

Nurse Advice 
Line Can 
Help You

Do you have questions about your health? 
Need medical advice fast? The Nurse Advice Line is 
available 24 hours a day, 7 days a week. Registered 
nurses will answer your health questions and help 
you take care of your family. Get tips on avoiding 
the flu, treating the common cold and so much more. 

Use the audio library to listen to recorded messages 
on many different health topics. Call the L.A. Care 
Nurse Advice Line at 1.800.249.3619 (TTY 711) 
or chat with a nurse online for free. To access the 
nurse chat function, go to lacare.org and click on 
“Member Sign In” to log on.

Prescription Drugs 
Listed on the 
L.A. Care Website

To find out more about L.A. Care’s list 
of covered drugs called the Formulary, 
and monthly updates, visit the 
L.A. Care website at lacare.org. 
You will also find information about 

limits or quotas, generic and brand medications, 
restrictions, on medication coverage, the medication 
request process, drug preferences and procedures 
on how to use the Formulary. 

Why renew your L.A. Care Covered™ Direct Health Plan? You can:
• Access our large network of over 60 hospitals and more than 3,000 physicians, more than 4,000 

specialty care physicians, and 1,700 pharmacies, including CVS and Rite-Aid Stores.

• Visit MinuteClinics at select CVS locations to get immediate care without an appointment.

• Get preventive care services with no co-pays or co-insurance

• Take advantage of all the programs and services we offer like our free Nurse Advice Line, 
Community Resource Centers, Telehealth Services, L.A. Care Community Link and much more!

• L.A. Care is proud to offer access to UCLA Health, RANKED #1 hospital in Los Angeles. As an 
L.A. Care Covered™ Direct member, you have access to an extended network of UCLA Health Hospitals, 
over 56 Primary and Immediate Care Clinics, and over 2,500 Specialist conveniently located throughout 
Los Angeles.

How to renew?
• If you are happy with your current health plan, YOU DON’T NEED TO DO ANYTHING. Covered California™ 

will renew your insurance automatically.

• To make changes to your current plan, call our Enrollment Support Services team at 1.855.222.4239 (TTY 711) 
for personalized assistance. Or visit us at lacare.org to shop and compare plans that best suit you and your 
family needs. 

Please note that December 31, 2021 is the last day to renew or change 
your plan for coverage beginning on January 1, 2022.
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Important Phone Numbers

Nondiscrimination and Accessibility Statement
L.A. Care complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex. 
L.A. Care Health Plan cumple con las leyes federales de derechos civiles y no discrimina por motivos de raza, color, nacionalidad, 
edad, discapacidad o sexo.

L.A. Care Covered™ Direct  
1.855.270.2327 (TTY 711)

L.A. Care Community Resource Centers 
1.877.287.6290

L.A. Care Compliance Helpline  
(to report fraud or abuse) 1.800.400.4889

L.A. Care Health Education 
1.855.856.6943

L.A. Care Language/Interpreter Services 
1.855.270.2327 (TTY 711)

L.A. Care Nurse Advice Line 
(for non-emergency medical advice) 
1.800.249.3619 (TTY 711)

Would you like to receive  
Stay Well via email? 

Sign up now at  
lacare.org/stay-well.  
It’s that simple!

Language Assistance Services in Your Language

Beacon Health Options 
(behavioral health care)  
1.877.344.2858 (TTY 1.800.735.2929)
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Thank you for being an 
L.A. Covered™ Direct Member.
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